
 

EMERGENCY PROCEDURES 

FOR UTILITIES 
 

GAS LINE: 
 
If digging and natural gas pipeline damage is suspected: 

• If motorized equipment can be turned off safely, do so to prevent the ignition of accumulated gas. 

• Abandon the equipment and leave the area on foot. 

• Do not attempt to restart the equipment until you are told it is safe to do so. 

• Do not use any electronic devices including cell phones near the area of the leak. 

• From a safe location, away from the gas leak, call: 
 

Intermountain Gas Company   Phone number (800) 548-3679 

• Do not smoke or light matches near the area of the leak. 

• If the gas ignites, do not attempt to extinguish the flames. 

• Call the fire department at 9-1-1. 

• Keep other people and animals away from the area. 

 

Agency Phone Number 

 

(800) 548-3679 

 
(208) 388-2323 

  
(208) 362-7304 

Eagle Water Company (208) 939-0242 

Meridian Water Company (208) 888-5242 

City of Boise Public Works (208) 608-7150 

Nampa Water (208) 468-5860  

Caldwell Water (208) 250-1638 
After you have notified the utility company, call your project manager and the Risk/Safety Director. 

https://www.google.com/search?q=meridian+water+co.&bih=969&biw=1920&rlz=1C1ONGR_enUS954US954&hl=en-US&ei=wLv6YeeUGaet0PEPkPa10AQ&ved=0ahUKEwjn9PKawuH1AhWnFjQIHRB7DUoQ4dUDCA4&uact=5&oq=meridian+water+co.&gs_lcp=Cgdnd3Mtd2l6EANKBAhBGABKBAhGGABQAFiHKWDTKmgAcAJ4AIABAIgBAJIBAJgBAKABAcABAQ&sclient=gws-wiz
tel:+1-2086087150

